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Taulia: Supplier Self-Service Portal ADIENT
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Introduction @taulia

Adient’s supplier self-services portal, powered by Taulia, is a free solution that offers you a real-time view into your invoice status,
payment remittance, and even your current business information!
With Taulia, you have access to a hub of information when you need it most.

> Registration and further usage is free of charge
> Available anytime to the supplier - 24/7
> No need to install any additional software, its totally secure and accessible with support of Web Browsers

> Taulia is available to be used in multiple languages
> Suppliers are automatically informed of updates — via e-mail notification (new Purchase order, invoice rejection, payment

remittance)
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https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-start-stop-receiving-email-notifications-1449537229436?c=Support_Categories:Managing_Email_Notifications&sc=Managing_Email_Notifications&l=en_US
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-start-stop-receiving-email-notifications-1449537229436?c=Support_Categories:Managing_Email_Notifications&sc=Managing_Email_Notifications&l=en_US
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-start-stop-receiving-email-notifications-1449537229436?c=Support_Categories:Managing_Email_Notifications&sc=Managing_Email_Notifications&l=en_US

Taulia: Supplier Self-Service Portal ADIENT
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Features @taulia"

Purchase order (PO) view Invoice status

> View PO online including respective PO lines, quantities and prices, > Real-time status of your invoices (in process, approved, paid, rejected)
invoiced value, open value > Estimated invoice payment date for approved invoices

Invoice submission online! Payment details and history

(Not applicable to ERS/ Self-billing Purchase orders and to countries requiring invoice certification) > Receive payment details by e-mail or download the remittance advice from

>  eFlip (PO flip) — turn your purchase order (PO) directly into invoices: the portal

v" Invoice submission is fast and easy — simply flip a PO directly into an invoice.

v’ eFlip reduces data entry time and the number of errors by automatically populating Supplier information management
an invoice with data directly from the PO by a simple click of a button.

> Company address and central E-mail contact?

v Invoices for direct material purchases with the “Invoice Delivery Note” field filled

with the respective packing slip/ bill of lading number can be automatically _ _ _
matched with the delivery record on Adient side. > Bank account changes (instructions in Custom FAQs)

>  Other company contacts

v’ Because Taulia is connected to Adient accounting system, invoices submitted > Certifications
through Taulia are received in real-time.

v’ Once your invoice is submitted to Adient for review, you can track the status of Custom FAQs

your invoice through the My Invoices section of the portal. > Find more details about Estimated payment date, Bank account updates,

and even more.

1 Functionality not available for Adient entities in Mexico.
2 |n case of VAT registration number / tax ID change, please reach out to your Adient Buyer for further instructions.
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https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-create-an-invoice-from-a-purchase-order-eFlip-1449536390522/?l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-create-an-invoice-from-a-purchase-order-eFlip-1449536390522/?l=en_US&fs=Search&pn=1
https://support.taulia.com/pkb_Home?b=&l=en_US
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-update-my-company-remit-shipment-address-1449535097903/?l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-update-my-company-remit-shipment-address-1449535097903/?l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-update-my-company-remit-shipment-address-1449535097903/?l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-update-my-company-remit-shipment-address-1449535097903/?l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-update-my-contacts-details-000003495/?q=con&l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-update-my-contacts-details-000003495/?q=con&l=en_US&fs=Search&pn=1
https://adient.portal.covisint.com/assets/adient/documents/Online%20Resources/Taulia%20Supplier%20Self-Service/Supplier-training-for-certificates-update-in-Taulia-2.pdf
https://adient.portal.covisint.com/assets/adient/documents/Online%20Resources/Taulia%20Supplier%20Self-Service/Supplier-training-for-certificates-update-in-Taulia-2.pdf

Taulia: Supplier Self-Service Portal ADIENT
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Get started! @taulia

Registration process for new SuPphers' In case you have more supplier numbers with
> Detailed instructions about enrollment process are available here Adient the registration process needs to be

> Start with providing us your contact details by filling in the Enroliment Form initiated for each of them. Once you are invited
you can merge your Taulia accounts into one!

> Your supplier number necessary for the registration can be found on the Purchase order

> Submit the Form and await the invitation email which contains the activation code
> Find the email that says “It's time to activate your account” and follow the instructions to complete your enrollment

Taulia login and technical support:
>  After completion of the enrollment, you can start using the portal
> Taulia portal access: https://portal.taulia.com/login

> Taulia Help & Technical support (Contact Support): Taulia Support — Home

Training material:

> Taulia Experience Center/ FAQ: click here
> Taulia Success Guide: click here

> Webinar: click here

Adient — PUBLIC 5


https://adient.portal.covisint.com/assets/adient/documents/Online%20Resources/Taulia%20Supplier%20Self-Service/Enrollment%20to%20Taulia_EN%20Proceso%20para%20la%20inscripci%C3%B3n%20en%20Taulia_ES_Oct25.pdf
https://forms.office.com/pages/responsepage.aspx?id=vJXxIeUTOUOC6u-Ljs3Qqa-I2A50_2NOklLWDayKq01UNkpLRURCUzRLRkEyNTUwRldEVThNNjNRWCQlQCN0PWcu&route=shorturl
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-activate-my-Taulia-account/?q=taulia&l=en_US&fs=Search&pn=1
https://portal.taulia.com/login
https://support.taulia.com/pkb_contact?l=en_US
https://support.taulia.com/pkb_contact?l=en_US
https://support.taulia.com/pkb_contact?l=en_US
https://support.taulia.com/pkb_Home?b=&l=en_US
https://support.taulia.com/pkb_successguide?b=&l=en_US
https://www.screencast.com/users/TauliaWebinars
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-merge-my-Taulia-accounts-into-one-1449537730953/?l=en_US&fs=Search&pn=1

Taulia: Supplier Self-Service Portal

First steps after your enroliment
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1. Activation of Two-factor authentication: @ tau"a@

> Two-factor authentication (2FA) adds an extra layer of security to your Taulia account. You will need two

ADIENT

forms of ID to get into your account - your login information and a six-digit authentication code.
This is required each time you login from a new device or browser.
> Adient is not liable for any data compromised in the Taulia portal. It is necessary for Admin to enable 2FA for their own account and then for all users
of their company which can be done in just one click. All users must setup 2FA at their next logon.
> The detailed instructions can be found here and troubleshooting and possible issues here.

2. Update your company data
> Update your company contacts if needed in section My details — Address where you can update the central email address used for sending new

Purchase Orders (Contact email) and My details — Contacts, Sales contact is mandatory to add.
> Go to your bank account(s) details and remove inactive/obsolete bank account(s). Please, leave only one active bank account set up for the
payments. If you are invoicing in multiple currencies, set up only one bank account for each currency.

3. Manage Email notifications
> You are automatically informed of updates — via e-mail notification (new Purchase order, invoice rejection, payment remittance).

> You can control most of the notifications and you can turn it on/off anytime.

4. Add new users
> Only users with Admin rights can add new users
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https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-to-enable-two-factor-authentication/?q=twof&l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Two-factor-authentication-troubleshooting-and-possible-issues/?q=twof&l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-start-stop-receiving-email-notifications-1449537229436?c=Support_Categories:Managing_Email_Notifications&sc=Managing_Email_Notifications&l=en_US
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-start-stop-receiving-email-notifications-1449537229436?c=Support_Categories:Managing_Email_Notifications&sc=Managing_Email_Notifications&l=en_US
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-start-stop-receiving-email-notifications-1449537229436?c=Support_Categories:Managing_Email_Notifications&sc=Managing_Email_Notifications&l=en_US
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-add-or-deactivate-users?c=Support_Categories:Managing_Account_Users&sc=Managing_Account_Users&l=en_US
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-add-or-deactivate-users?c=Support_Categories:Managing_Account_Users&sc=Managing_Account_Users&l=en_US
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End of the presentation, thank you!

Find another useful information on Adient website:
https://www.adient.com/suppliers
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https://www.adient.com/suppliers
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ADIENT Cuentas por Pagar

Taulia: Portal de autoservicio para
proveedores

(aplicable a la region de Adient Norteamérica y EMEA)

Adient Global Business Services (GBS)/ Octubre 2025
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Taulia: Portal de autoservicio para proveedores ADIENT
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Introduccion @taulia"

El portal de autoservicio para proveedores de Adient, impulsado por Taulia, es una solucién gratuita que le ofrece una vista en tiempo
real del estado de su factura, envio y detalle de pagos e incluso su informacidon comercial actual.

Con Taulia, tiene acceso a un centro de informacién para cuando lo necesite.

> El registro y el uso posterior son gratuitos

> Disponible en cualquier momento para el proveedor, 24 horas al dia, 7 dias a la semana

> No es necesario instalar ningun software adicional, es totalmente seguro y accesible con soporte de navegadores web.

> Taulia esta disponible para usarse en varios idiomas

> Los proveedores son informados automaticamente de las actualizaciones, a través de una notificacion por correo electrénico (nueva orden de compra,

rechazo de factura, envio de pago).
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https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-start-stop-receiving-email-notifications-1449537229436?c=Support_Categories:Managing_Email_Notifications&sc=Managing_Email_Notifications&l=en_US

Taulia: Portal de autoservicio para proveedores ADIENT
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Caracteristicas @taulia

Vista de orden de compra (PO) Detalles e historial de pago
> Verla PO en linea, incluidas las respectivas lineas de PO, cantidades y > Reciba los detalles de pago por correo electrénico o descargue el aviso de
precios, valor facturado, valor abierto pago del portal

> Fecha estimada de pago de facturas aprobadas
Envio de facturas en linea?

(no aplica a las PO de ERS / autofacturacidn y a los paises que requieren certificacion de facturas) Gestion de informacion de proveedores
> Cambio de orden de compra — convierta sus 6rdenes de compra > Direccion de la empresa y contacto central por correo electrénico?
directamente en facturas >  Qtros contactos de la empresa
> Cambios en la cuenta bancaria (instrucciones en preguntas frecuentes)
Estado de la factura > Certificaciones
> Estado en tiempo real de sus facturas (en proceso, aprobadas,
pagadas, rechazadas) Preguntas frecuentes:

> Encuentre mas detalles sobre la fecha de pago estimada, actualizaciones de
cuentas bancarias y mucho mas.

1 Funcionalidad no disponible para entidades de Adient en Mexico.
2En caso de cambio de numero de registro de IVA/identificacion fiscal, comuniquese con su Comprador Adient para obtener mds instrucciones.
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https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-create-an-invoice-from-a-purchase-order-eFlip-1449536390522/?l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-create-an-invoice-from-a-purchase-order-eFlip-1449536390522/?l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-create-an-invoice-from-a-purchase-order-eFlip-1449536390522/?l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-create-an-invoice-from-a-purchase-order-eFlip-1449536390522/?l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-create-an-invoice-from-a-purchase-order-eFlip-1449536390522/?l=en_US&fs=Search&pn=1
https://support.taulia.com/pkb_Home?b=&l=en_US
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-update-my-company-remit-shipment-address-1449535097903/?l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-update-my-company-remit-shipment-address-1449535097903/?l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-update-my-contacts-details-000003495/?q=con&l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-update-my-contacts-details-000003495/?q=con&l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-update-my-contacts-details-000003495/?q=con&l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-update-my-contacts-details-000003495/?q=con&l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-update-my-contacts-details-000003495/?q=con&l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-update-my-contacts-details-000003495/?q=con&l=en_US&fs=Search&pn=1
https://adient.portal.covisint.com/assets/adient/documents/Online%20Resources/Taulia%20Supplier%20Self-Service/Supplier-training-for-certificates-update-in-Taulia-2.pdf
https://adient.portal.covisint.com/assets/adient/documents/Online%20Resources/Taulia%20Supplier%20Self-Service/Supplier-training-for-certificates-update-in-Taulia-2.pdf
https://adient.portal.covisint.com/assets/adient/documents/Online%20Resources/Taulia%20Supplier%20Self-Service/Supplier-training-for-certificates-update-in-Taulia-2.pdf

Taulia: Portal de autoservicio para proveedores ADIENT
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iA empezar! @taulia

En caso de que tenga mas numeros de
proveedor con Adient, el proceso de

Proceso de registro de nuevos proveedores:

> Las instrucciones detalladas sobre el proceso de inscripcion estan disponibles aqui registro debe iniciarse para cada uno de
> Comience proporcionandonos sus datos de contacto completando el Formulario de Inscripcidon ellos. Una vez que esteé invitado, puede

fusionar sus cuentas de Taulia en una sola!

> Su numero de proveedor necesario para el registro (se puede encontrar en la orden de compra)

> Envie el formulario y espere la invitacion en correo electrénico que contiene el cédigo de activacion
> Busque el correo electrénico que dice "Es hora de activar su cuenta" y siga las instrucciones para completar su inscripcién.

Inicio de sesion y soporte técnico de Taulia:
> Después de completar la inscripcidon, puede comenzar a usar el portal
> Acceso al portal de Taulia: https://portal.taulia.com/login

> Ayuda vy soporte técnico de Taulia (Contacto de Soporte): Taulia Support - Home

Material de entrenamiento:

> Taulia Experience Center/ Preguntas Frecuentes: haga click agui
> Guia de éxito de Taulia: haga click aqui

> Webinar: haga click aqui
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https://adient.portal.covisint.com/assets/adient/documents/Online%20Resources/Taulia%20Supplier%20Self-Service/Enrollment%20to%20Taulia_EN%20Proceso%20para%20la%20inscripci%C3%B3n%20en%20Taulia_ES_Oct25.pdf
https://forms.office.com/pages/responsepage.aspx?id=vJXxIeUTOUOC6u-Ljs3Qqa-I2A50_2NOklLWDayKq01UNkpLRURCUzRLRkEyNTUwRldEVThNNjNRWCQlQCN0PWcu&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=vJXxIeUTOUOC6u-Ljs3Qqa-I2A50_2NOklLWDayKq01UNkpLRURCUzRLRkEyNTUwRldEVThNNjNRWCQlQCN0PWcu&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=vJXxIeUTOUOC6u-Ljs3Qqa-I2A50_2NOklLWDayKq01UNkpLRURCUzRLRkEyNTUwRldEVThNNjNRWCQlQCN0PWcu&route=shorturl
mailto:https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-activate-my-Taulia-account/?q=taulia&l=en_US&fs=Search&pn=1
mailto:https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-activate-my-Taulia-account/?q=taulia&l=en_US&fs=Search&pn=1
mailto:https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-activate-my-Taulia-account/?q=taulia&l=en_US&fs=Search&pn=1
https://portal.taulia.com/login
https://support.taulia.com/pkb_contact?l=en_US
https://support.taulia.com/pkb_contact?l=en_US
https://support.taulia.com/pkb_contact?l=en_US
https://support.taulia.com/pkb_Home?b=&l=en_US
https://support.taulia.com/pkb_successguide?b=&l=en_US
https://www.screencast.com/users/TauliaWebinars
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-merge-my-Taulia-accounts-into-one-1449537730953/?l=en_US&fs=Search&pn=1

Nuevo accesso

Primeros pasos después de su inscripcion
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ADIENT

1. Activacion de la Doble Autentificacion (Two-factor authentication):

+ La Doble Autentificacion (2FA) agrega una mayor seguridad a su cuenta de Taulia. Necesitara dos formas de identificacién para ingresar a su cuenta: su
informacion de inicio de sesion y un codigo de autentificacion de seis digitos. Esto es necesario cada vez que inicia sesion desde un nuevo dispositivo o navegador.

« Adient no se hace responsable de ningun dato ingresado en el portal de Taulia. Es necesario que el administrador habilite el 2FA para su propia cuenta y luego
para todos los usuarios de su empresa, esto se puede hacer con un solo clic. Todos los usuarios deben configurar 2FA en su proximo inicio de sesion.

« Lasinstrucciones detalladas se pueden encontrar aqui y la solucion de problemas se encuentra aqui.

2. Actualizacion de los datos de su empresa:
- Agregue los contactos de su empresa si es necesario. En la seccion de My details — Address puede actualizar la direccidon de correo electrénico principal utilizada

para el envié de nuevas érdenes de compra (correo electrénico del contacto) y en My details — Contacts, es obligatorio agregar el contacto de ventas de su

empresa.
- Vaya a los detalles de su cuenta bancaria y elimine la(s) cuenta(s) bancaria(s) inactiva(s) u obsoleta(s). Por favor, deje solo una cuenta bancaria activa configurada
para los pagos. Si esta facturando en varias monedas, configure solo una cuenta bancaria para cada moneda.

3. Configuracion de notificaciones por correo electronico:

Se le informard automaticamente de las actualizaciones a través de una notificacién por correo electrénico (nueva orden de compra, rechazo de factura, detalle

de pago, etc.).
Usted puede controlar la mayoria de las notificaciones y puede activarlas o desactivarlas en cualquier momento.

4. Agregar huevos usuarios:

+ Solo los usuarios con derechos de administrador pueden agregar nuevos usuarios.
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https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-to-enable-two-factor-authentication/?q=twof&l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Two-factor-authentication-troubleshooting-and-possible-issues/?q=twof&l=en_US&fs=Search&pn=1
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-start-stop-receiving-email-notifications-1449537229436?c=Support_Categories:Managing_Email_Notifications&sc=Managing_Email_Notifications&l=en_US
https://support.taulia.com/articles/en_US/Agent_Knowledge_Base/Q-How-do-I-add-or-deactivate-users?c=Support_Categories:Managing_Account_Users&sc=Managing_Account_Users&l=en_US
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Fin de la presentacion, jgracias!

Encuentre mas informacion util en el sitio web de Adient:
https://www.adient.com/suppliers
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